Announcements FAQS

Q1: If | send an announcement in PageOut® via the mobile phones option, do my
students incur charges for the text message?

Q2: Can previously created announcements be updated in PageOut®?

Q3: What is the mass announcement feature in PageOut®?

Q4: Once the Mass Announcement in PageOut® has been posted, can | edit the
announcement in each individual course?

Q5: Where does my announcement in PageOut® get posted once it has been created?

Q6: When sending an email announcement in PageOut® via mobile phone, is there a
character limit?

Q7: If | have inactive students in PageOut®, will they receive any of the announcements

that | create via email?

Q1-If | send an announcement via the mobile phones option, do my students incur
charges for the text message?

A: Charges may apply depending on the type of phone service that the student may
have.

Q2-Can | update or edit a previously created announcement?

A: Yes, by clicking on the announcement title you can edit the subject, body, and email
options.




Q3-What is the Mass Announcement feature?

A: The Mass Announcement feature allows instructors to post an announcement to
multiple courses simultaneously.

Q4-Once the Mass Announcement has been posted, can | edit the announcement
in each individual course?

A: Once posted, you may edit the individual announcements in each individual course to
fit your course curriculum.

Q5-Where does my announcement get posted once it has been created?

A: Announcements get posted to the Home page of the course.

Q6-When sending an email announcement via mobile phone, is there a character
limit?

A: Yes, there is a character limit of 120 characters.

Q7-If I have inactive students, will they receive any of the announcements that |
create via email?

A: No, students must have an active status in your course to receive an announcement.
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